
Navigating PEAK 
Webinar Series 2014 

Introduction to 

PEAK 



• PEAK Purpose and Context 

• PEAK Features and Resources 

• PEAK Programs and Functions 
• Am I Eligible Screening Tool 

• Apply for Benefits Application 

• Manage My Account 

• Additional Features Planned 

• Training, Support & Assistance 

Enhanced understanding of: 

Desired Outcomes 



A website (a portal) 
that allows Colorado’s 
residents access to 
benefit information, 
application and 
account management 
from any computer 
with internet access 

It’s purpose is to 
support access to 
self-sufficiency 
programs to 
improve quality 
of life for eligible 
Coloradans – to 
help them thrive 

colorado.gov/PEAK 

What is PEAK? 



23.1% of Colorado children live in families below 
the federal poverty level; Rank 19th 

Source: Colorado Health Foundation 2012 

8.8% of Colorado families receive food assistance; 
national average is 14%; Rank 45th  
Source: US Dept. Agriculture 11.2013 

14.3% of Coloradans are uninsured (1 in 7) 
Source: Colorado Health Institute 2013 

Colorado Context 



Increases the number 
of Americans who are 

insured 

Implements health 
insurance reforms 

including free 
preventive services 

Provides states with 
option to expand 

Medicaid coverage 

Eases health insurance 
access through creation of 

Health Insurance 
Marketplaces 

Utilizes 
interoperable, 

secure, world-class 
electronic 

enrollment system 

Simplifies Medicaid 
eligibility processes 

• Modified Adjusted Gross Income 
(MAGI) eligibility methods 

• Coordinates eligibility through 
system interfaces: 

CBMS/PEAK/C4HCO 

Affordable Care Act Context 



Improve 
Stability 

Improve Agility 

Improve 
Compatibility 

Maximize 
Automation 

through Data 
Sources  

Electronic Eligibility & Enrollment System 

Provide 
Transparent 
Consumer 

Process 

Ensure 
Program 
Integrity  

Manage 
Increased 
Volume 

Minimize 
Documentation 

Need 

Enhance 
Efficiency 

Statewide transition to interoperable, internet-based systems 



Customer Service 
Begins at the first 
point of contact 

PEAK 

Community 
Partners 

Counties 

Medical 
Assistance 

Sites 

Connect for 
Health 

Colorado 

Any Door Is the Right Door 



Colorado 
Works 
TANF 

Temporary 
Assistance for 

Needy 
Families 

Food 
Assistance 

SNAP 
Supplemental 

Nutrition 
Assistance 
Program 

Adult 
Financial 

• Aid to the Blind (AB) 

• Aid to the Needy 
Disabled (AND) 

• CO Supplement to 
SSI (SSI)  

• Old Age Pension 
(OAP) 

• Home Care 
Allowance (HCA) 

• Burial Assistance 

Medical 
Assistance 
• MAGI (Medicaid) 

-Child/Adult/Caretaker 
  up to 133% FPL 
-Pregnant Women 
  up to 185% FPL 
-CHP+ Children 
  up to 250% FPL 

• NON-MAGI 
-Long Term Care 
-Adult Medical 
-Medicare Savings 
-Low-Income Subsidy 

Programs on PEAK 



PEAK WEBSITE 

colorado.gov/PEAK 



• 5 minutes to complete 

• Screens for TANF, SNAP & 

Adult Financial potential 

eligibility 

• Does not screen for 

Medical Assistance 

• Results are immediate 

Am I Eligible? 



PEAK Application 

colorado.gov/PEAK 



Create an Account 

An account may be created: 

• Prior to or when applying 

• For those currently receiving benefits 

 



Apply for Benefits 



Apply for Benefits 



• Information is gathered for each household member and used to identify 

them against data sources 

• Programs applied for need to be selected for each person 

Apply for Benefits 



Apply for Benefits 



Submit Page 

• The Head of 

Household 

reviews Rights & 

Responsibilities 

prior to 

electronically 

signing  



Real Time Approval 



Medical Assistance Program 

Denial & Referral to Connect 

for Health Colorado 

• Case number is provided 

• For Connect for Health 

Colorado application for 

financial assistance, the 

Case Number is used 

Real Time Denial 



Pending Status 

• Food and Cash Assistance PEAK 
applications 

• Combination cases that include 
Medical Assistance that pend to 
the manual process 

• Paper applications submitted to 
the county 

Local County Office 

• The majority of Medical 
Assistance only applications 
entered through PEAK that pend 
to manual process 

• Medical only paper applications 
submitted to the medical vendor 

Medical Vendor 



Client Correspondence 



Client Correspondence 



MANAGE MY 
ACCOUNT 

colorado.gov/PEAK 



MMA - Overview 



MMA - Check My Benefits 



MMA – Check My Benefits> Request a Medical Card 



Oct 2013 

MMA - Report My Changes 



MMA - Report My Changes 



MMA - Complete Redetermination 



MMA - Payments 



Coming Soon 

• E-mail Notifications 

• Electronic Document Submission 

• Real Time Eligibility for Retroactive 
Medicaid 

• Level of Care Assessment 

PEAK Features 



Help & Resources 

colorado.gov/PEAK 



Instructional 
Guides & 

Recordings 
• http://tinyurl.com/ 

PEAKcalendar 

• Colorado.gov/PEAK> 
Resources>Community 
Partners or Counties> 
Training 

Monthly 

• Support Calls 

• Live 
Webinars 

In-person 
Trainings   

• Schedule a 
custom training 
 
peakoutreach@ 
bouldercounty.org 

PEAK View 
• Distributed 

monthly to all 
training 
attendees 

• Provides PEAK 
updates and 
webinar 
information 

Training & Information 



Support & Assistance 

• peakoutreach@bouldercounty.org 
PEAK website training or 

questions 

• Colorado.gov/health (>select FAQs) 
Colorado.gov/HCPF  

Application and General Benefit 
Information 

• 1-800-359-1991 
Submitted Medical Assistance 

application status 

• 1-800-221-3943/ TDD 1-800-659-2656 
General Medical Assistance 

benefits information 

• 1-800-536-5298 
Food or Cash application 

assistance 

• ConnectforHealthCO.com 

• 1-855-752-6749/ TDD 1-855-346-3432 
Connect for Health Colorado 

• CBMS.Help@state.co.us 
PEAK technical issues such as an 

error message 


