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Individuals who need ongoing medical or social support may qualify for Long-Term Services 

and Supports (LTSS) Medical Assistance.  

 

To qualify for LTSS, applicants must be both financially and medically eligible. Income 

information reported on the application is used to assess financial eligibility, and an 

assessment by a Single Entry Point (SEP) case management agency is used to determine if 

the applicant's medical condition qualifies them for long-term services and supports. 

 

The Level of Care Self-Assessment on PEAK prompts the LTSS medical assessment process. 

The local SEP case management agency is provided with automated delivery of the 

applicant's self-assessment to begin the process of evaluating their medical needs.  

Apply for Benefits 

Level of Care 
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2.  A new application may be initiated by 

either selecting the "Start a new 

application and create an account..." 

option or the "Apply as a guest..." option.  

Click Next. 

Complete  application questions. 

1. Click on the Apply for Benefits tab.  

Instructions for Completing the Level of Care Self-Assessment 

 

Note:  Those who apply as a guest are not able to access the many features of Manage My Account that 

those with a PEAK account may use such as: Account Overview, My Benefits, Report My Changes, 

Redetermination, Payments, and Mail Center. 



 

PEAK Level of Care Self-Assessment   3 
April 2014 [v.1]   

3. When filling out the application, 
responses to a set of “gateway” questions—
shown here—determine whether Long 
Term Services and Supports questions will 
be asked. 

The Long Term Services and Supports self-
assessment page is prompted when it is 
indicated that someone in the household 
needs help with Self-Care, currently lives  in 
a Medical/Nursing Facility or needs to move 
into one in the next 30 days. 
 
Click Next.  

4. The questions that display must be 
answered.  Select “None” if they do not 
apply.  Click on More Info for more detailed 
information about the questions asked on 
this page. 

 
Click Next.  
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5. Some questions prompt fields for more 
information when a checkbox or “Yes” is 
clicked.  Asterisks (*) mark the questions 
that require an answer. 

6. There are two pages of self-assessment   
questions that must be answered.  Select 
“None” if they do not apply.  Click on More 
Info for more detailed information about 
the questions asked on this page. 

Click Next.  



 

PEAK Level of Care Self-Assessment   5 
April 2014 [v.1]   

Once the application is finished and 

submitted, the confirmation page displays 

with the application tracking number.  

Please print this page or maintain the 

application tracking number as a receipt.  

The confirmation page also contains links to 

resources for more information and local 

Single Entry Point (SEP) agency contact 

information.  

The SEP should contact the applicant within 

seven (7) days to complete the assessment.  

If a disability determination is needed, the 

disability application and release forms may 

be printed from this page and should be 

manually submitted. 

Note:  Individuals under the age of 65 need a disability determination to qualify for Long Term Services and 

Supports (LTSS). The disability application and release forms at the end of the PEAK application should be 

completed when the applicant does not have a disability determination through the Social Security 

Administration, either through Supplemental Security Income (SSI) or Social Security Disability Insurance 

(SSDI). 


